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June 20, 2007 BOSCH CENTRALIZES PRODUCT REPAIRS TO 
IMPROVE SERVICE TO CUSTOMERS 
 
Fairport, N.Y. — Bosch Security Systems, Inc., a full-line manufacturer of high-quality security solutions, announced 

today that North American warranty and non-warranty repairs will be centralized in Lincoln, Nebraska. The transition 
will allow Bosch to better support its customers with greater flexibility and improved service. 

 

“We understand that excellent quality and fast repair turnaround times are critical to the success of our customers,” said 

Shamus Hurley, president, Bosch Security Systems. “Over the next year, we aim to simplify and greatly improve our 

after sales programs in North America.” 

 
Repairs of Bosch’s CCTV product line began in Lincoln, Nebraska in May 2007. Service for Bosch’s Fire, Intrusion, 

and Access and Systems product lines, as well as spare parts ordering, will be migrated gradually to this location 

throughout the remainder of 2007 and in 2008. The existing toll-free phone numbers for service and spare parts ordering 

will remain unchanged to ensure an easy transition for customers. 

 

As part of the company’s overall plan to improve these functions, David Urech has been appointed to oversee Bosch’s 
Global Service and Repair Business Unit. Urech brings more than 25 years of experience in customer support, quality 

management and service to this position. He was most recently vice president of Customer Care for Bosch.  

 

"The first CCTV repairs completed in Lincoln are a milestone for Bosch, reflecting our commitment to constant 

improvement in our service programs and our willingness to make the necessary investments,” said David Urech, vice 

president, Global Service and Repair, Bosch Security Systems, Inc.  
 

More than 60 new employees will be hired to support the repair center in Lincoln, Nebraska.  

 

About Bosch Security Systems, Inc. 
Bosch Security Systems, Inc. is a leading supplier of equipment for the global electronic protection and communications systems 
industries. With worldwide sales in 2006 exceeding $1.7 billion and more than 10,300 employees in 45 countries, the company 
designs, manufactures and markets equipment for security, video surveillance, life safety and communication, professional 
audio, and personnel and asset tracking applications.   
 
In North America, the Bosch Group manufactures and markets automotive original equipment and aftermarket products, 
industrial automation and mobile products, power tools and accessories, security technology, packaging equipment and 
household appliances.  
 
For more info rma tion about Bosch Securi ty Systems, Inc. visi t www.boschsecurity.us or call (800) 289-0096. 


